IS YOUR

ON-PREMISE
WEIGHING YOU
DOWN?

5 REASONS AUSTRALIA’S FASTEST GROWING COMPANIES
ARE COLOCATING TO HYPERSCALE DATA CENTRES.
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Operating and running your mission critical infrastructure
in-house is an enormous responsibility on top of your day
job.
The specialised requirements associated with
managing the power, cooling and security amongst
other things hits hard on the bottom line.
Additionally, the excess overhead on company
resources to keep the infrastructure and its
surroundings running optimally creates its own set of
challenges.
Outsourcing, cloud readiness and financial pressures
are a constant reality check for business leaders.
The role of IT has come a long way, with the success
of business now relying heavily on the organisation’s
ability to digitally transform.
IT and the infrastructure they build are under extreme
pressure to perform, with most facing an uphill battle
to keep up with the demand.
Digital technologies drastically alter the way we
do business, with the rules of business seemingly
changing daily. With businesses continuing to reinvent
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themselves, the requirements of IT now and in the
future is becoming increasingly difficult to predict.
For business leaders, the need to identify new ways
to engage, compete and grow isn’t getting any easier.
We are constantly on the look-out for new ways to
re-invent our businesses in line with market shifts,
all whilst maintaining relevance – today, technology
forms the core of this strategy.
But the scary reality is that almost 70% of digital
transformation projects do not succeed, with only
one fifth of those customers sighting that their
transformation was sustainable long term. That said,
taking on the added financial and resource overheads
needed to build and maintain your mission critical
infrastructure makes little sense.
As such, moving on-premise infrastructure into a
specialised colocation data centre has fast become
the preferred choice to consider in the journey to
successfully transform.
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MY ON-PREM IS HOGGING ALL THE CAPEX!
The average data centre in Australia is over
two decades old, which in IT years is more like
centuries. So, it comes as no surprise that CIOs
are faced with all kinds of problems trying to
upgrade and maintain them.
CAPEX is rising due to increased power
requirements, escalating power costs, cooling,
specialised security and the ongoing maintenance a
data centre needs to run optimally 24x7.
Managing your critical infrastructure on-premise
requires staff who are dedicated to manning their
post, who can think quickly on their feet in the event
of an incident.

Then there is the added mine field associated with
reinforced flooring to hold the excess weight of
servers and the use of exorbitant city space for
server rooms. It’s not simply a matter of having
enough space either. Energy and thermal conditions
for server storage are delicate, and then there’s the
cost to your brand and your business when there is
an outage.
Advancements in technology require specialist
infrastructure to support high density power
requirements, secure and connect mission critical
infrastructure and reduce time and money spent
on things not core to your business. Continuing to
manage on-premise infrastructure creates more
headaches for staff and resources that are already
feeling the pinch.
The end result is a rise in CAPEX, resources
are stretched from fighting fires and a drop in
productivity. By stifling the ability to grow and
transform, it cuts off the air supply and deprives
organisations the opportunity to diversify and
differentiate.

FREE UP CAPITAL
FOR MORE
IMPORTANT THINGS
Outsourcing your on-premise infrastructure to a highly resilient and connected colocation
facility means peace of mind that your critical infrastructure is in the safest of hands.

Hyperscale data centres are run by experts in their
field, on hand for your business to leverage from the
day you move in.
Data centre solutions, consumed as-a-Service means
your infrastructure is enabled to grow in line with
your business, and the burden of over-invested
capital associated with on-premise infrastructure is
immediately freed up.
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Colocation gives you the freedom to offload the
ongoing time and costs associated with running and
maintaining infrastructure and a service that is not
core to your business, allowing you to reinvest it back
into the areas where it will drive the greatest return.
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THE GOAL POSTS KEEP MOVING
On-premise infrastructure faces an uphill battle to
remain current. The difficulties surrounding ageing
infrastructure create its own set of challenges.
These include the rising costs associated with
staffing and managing them, and their inability to
accommodate future requirements for the business.

The inability to future plan, invest in areas that
will drive the biggest return and adapt to change
quickly is the digital grim reaper. A platform that
isn’t equipped to scale when it’s called upon means
growth and the ability to transform digitally is
suffocated.

The above is only a small piece of the puzzle though!
Data growth and workloads have still got our IT
departments scratching their heads.

Consequently, this results in organisations being
unable to deliver on their priorities, relegated to the
side lines whilst watching their digitally proficient
competitors service and delight their customers.

With data still growing at 35% year on year, this sort
of rapid change results in the need to double onpremise storage over a three-year period.
With the rate at which technology changes and the
extreme bloating our infrastructure feels from data
growth, predicting data centre needs over the long
term is near impossible. The result? Over-investment
and wasted CAPEX across infrastructure, power and
staff costs.

NOBODY EVER GOT
FIRED FOR BEING
FLEXIBLE AND AGILE
Colocating in a purpose-built colocation facility puts
you back in the driver’s seat, enabling tighter control
over things that were previously careering off the
chartered course.

Colocation solutions are designed to scale in line
with your business, promoting a more flexible
environment that will allow you the freedom to adapt
to changing conditions, think on your feet and scale
fast at far greater economies of scale.

Colocating your critical infrastructure enables the
ability to future plan your requirements, and when
the time comes to scale and diversify business
services, your infrastructure will handle it with ease.
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IS MY DIGITAL PLATFORM A DUD?
Digital environments have changed the dynamic
between our business and our customers. While
customers gain the power of information and choice,
digital technology has transformed the economics
of business and our ability to grow and continue to
reinvent ourselves.

We live in a ‘customer first’ world, where the
expectations of ‘always on’ and ‘immediacy’ are
the norm – failure to follow suit makes our lives
increasingly difficult in the eyes of our customers,
if they can get what they want faster and better
elsewhere, they will.

Todays consumer is heavily reliant on technology and
their expectations are soaring. No matter where your
business is, customer expectations remain the same
– they need it now and they want it fast.

Inefficiencies result in poor customer experiences
which sends the customer running. But alas, even
the best digital strategy will fall over if the digital
infrastructure that supports the organisation isn’t
equipped to support its overall success long-term.

With data being the most valuable resource in today’s
world, we find ourselves having to work twice as
hard to manage and keep up with these expectations
due to aged and inflexible IT platforms.

Savvy Executives are acutely aware of the threat
digital disruption poses. Many are feeling the impact,
forcing them to identify new ways of diversifying their
business to ensure they become a disruptor and not
be disrupted.

DIGITAL
DOMINATION
Our customer-first world means our customers are
always at the forefront of everything we do.
To drive better outcomes, reduce spend, increase
productivity and capitalise on the opportunities the
digital economy promises, being digital ready is the
priority of CIO’s.
Digital infrastructures are empowered by the data
centre that supports them. Hyperscale facilities are
custom built to grow and expand with your business.
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They promote flexibility through scalable connectivity
and diverse ecosystems to support the future digital
needs of your organisation.
With organisations relying on their IT infrastructure
to enable them to create innovative products,
services and digital experiences, a fully digitalised
infrastructure supported by an ecosystem of
partners, clouds and networks has fast become the
mission critical ingredient to a well-executed and
optimised digital transformation strategy.
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LATENCY KILLED THE CUSTOMER EXPERIENCE
Customer and employee experience are two critical
factors for organisational optimisation.
There are a number of ways we can measure these
factors, with the most critical metric being latency.
The impact of your IT network on a customer or
employee is important as it hinders productivity,
company brand and the overall experience.
Many-cloud architectures grow organically and
rapidly over time as workloads, applications and
service requirements emerge.

Whether it’s a critical workload located in the cloud,
or an e-commerce website facilitating new business
transactions – latency is unbiased, it impacts us all
the same way.
Every organisations IT infrastructure houses missioncritical business applications that act as a constant
revenue engine. In the world of e-commerce, network
lag can directly result in a loss of millions of dollars.
In real-world terms, latency is an open invitation for
your competition to swoop in.

It’s when these services need to communicate
with each other, and with remaining on-premise
infrastructure, it creates a new kind of challenge –
with significant loads splayed across the wide area
network.

LATENCY FRIGHT
TO CUSTOMER
DELIGHT
Avoiding unnecessary delays that occur whilst
transmitting data is a critical business success factor.
Transaction latency is the core ‘value metric’. When it
comes to latency, faster and nearer is always better,
therefore the proximity of your critical infrastructure
to the clouds, services and networks your business
relies upon has become the preferred approach to
how organisation’s architect their networks.
By relocating corporate infrastructure alongside
the infrastructure of their clouds and other service
providers, traffic across the wide area network is
eliminated.
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With Cisco estimating that 75% of network traffic
being server to server, removing this overhead
drastically improves the overall health and
performance of the corporate network.
Complex applications that might have once been
transacted across multiple cloud providers can
now be conducted within the same building. For
consumers and employees alike, this translates into
lightning-fast response times, productivity gains and
happy customers.
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THE POWER OF 1%
With digital technology drastically changing the
way we engage customers and drive new business,
with it comes increasing customer expectations and
the need for business ‘immediacy’. In the age of the
customer, ‘always on’ has become the bare minimum.
With customer and investor expectations increasing,
there is a rising demand for more power from
an already strained grid. With the cost of power
skyrocketing and increasingly unpredictable weather
conditions, this is a challenge that cannot be
discounted.

The protection and security of zero downtime is a
business practice every successful organisation must
adopt. Outages are imminent and must be planned
for. 1% downtime can result in substantial pain, not
only on the bottom line - the implications it has on
brand and experience can be detrimental.
Competition and customer demand is intensifying.
Organisations need to be prepared for the 1% with a
business continuity strategy that will allow them to
respond and recover quickly.

100% UPTIME,
ALL THE TIME
Customer trust is hard to gain, and even harder to
regain if lost.
Colocating your mission critical infrastructure
ensures it is continuously maintained and run at the
highest certified standards of efficiency.
Monitored 24/7 and backed by a 100% uptime
guarantee is an everyday best practise organisations
insure their business operations with when
colocating their critical IT infrastructure.
Our world is ‘always on’, then down time is simply not
an option. For anyone who values customer loyalty,
business continuity is a must have. ‘Always on’ is in
fact ‘always on’, it’s not “always on except for 1% of
the time”.
Downtime can have a disastrous downstream effect
on your business and brand. Reducing your risk
profile and backing your business with a
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100% uptime guarantee is an insurance policy
successful organisations are taking out.
Colocating your critical IT infrastructure and ensuring
your business is ‘always on’ helps achieve the crucial
business priority of driving capital costs down
and reducing your risk associated with unplanned
downtime.
A healthier bottom line means having the freedom
to explore new business opportunities, and reduced
customer churn will ensure you maintain strong
customer advocacy.
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CLAW BACK YOUR CAPITAL
REMOVE UNNECESSARY RISK AND START
DRIVING PROFITABLE OUTCOMES FROM
YOUR CRITICAL INFRASTRUCTURE.
Call 13 NEXT and speak to a data centre specialist about reducing your
overheads, optimising performance and increasing your businesses
profitability.
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